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THE MAGG IE KESWICK JENCKS CANCER CARING CENTRES TRUST 
(Limited by Guarantee) 

Welcome from the Chairman 

I would like to begin by offering my thanks and appreciation to our previous Chairman, Ian Marchant who 
during his four years in the role led Maggie's through a period of intense growth, including increased income 
and visitor numbers. Ian also set an ambitious five-year plan, which clearly and robustly met its first year 
objectives in 2018. I am honoured to be taking on the role as Chairman and look forward to working with the 
Board of Directors to ensure Maggie's continues to meet and excel in the targets that have been set. 

We have always been proud of the strength of our governance at Maggie 's and we are continually looking to 
ensure the best possible individuals guide us as we continue to meet the needs of people with cancer and 
those that care for them . To this end, I am delighted to introduce three new members to the Board: Stuart 
Gulliver joins us from HSBC, where he was Group Chief Executive until February 2018, and he also takes the 
role of Senior Independent Director ; Sue MacDonald, currently Executive President of People & Organisation 
at Wood Group; and Jo Bucci, COO of Wireless Group. 

Our partnerships are vital to the continuing growth of Maggie's. The longest running of these has been our 
relationship with People's Postcode Lottery. Players of the postcode lottery have been supporting Maggie's 
for over a decade and this year we were very grateful to receive an increase of £600,000 on their annual gift. 
As we grow and establish centres in more locations, Maggie's is becoming an increasingly relevant corporate 
partner for employers both regionally and nationally and in 2018 particularly benefited from outstanding 
ongoing connections with HSBC, Sir Robert McAlpine, Brodies LLP, Barclays, DVLA, Joseph Holt and Unum, 
among others. 

We are, as always, very grateful to the individuals who supported Maggie's growth during 2018 in so many 
varied ways across our communities. It is essential to us that we continue to invest in the most robust systems 
and processes to ensure we maintain their high level of confidence that their data is safe in our hands. 

We have been lucky to enjoy and benefit from long lasting relationships with a number of individual donors 
who understand and support Maggie's strategic growth and have funded posts and pilot projects which allow 
us to deliver the highest quality programme innovations and to grow sustainably and securely. 

We are sincerely grateful to our President, HRH The Duchess of Cornwall whose passion and commitment 
helps us to raise awareness of the support we offer to more people who may need us. 

My final thanks extend to our Chief Executive, Laura Lee and our executive team under whose leadership we 
are able to continue to build on our achievements. 

Alan Eisner 
Chairman 
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Report from the Chief Executive 

The need for support for people with cancer and their families has never been greater as figures show that by 
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(Limited by Guarantee) 

The Directors are pleased to present their annual report and financial statements , which incorporates the 
requirements of the director's report and strategic report, for the year ended 31 December 2018. 

Objectives , Ac(Li m
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(Limited by Guarantee) 

• People's Postcode Lottery funded the pilot of a new programme focused on Managing Relationships. The 
programme is being evaluated and the workshops will be rolled out across all of our UK centres. 

• We started construction of three new Maggie's Centres at St James's Hospital in Leeds, at Velindre 
Cancer Centre in Cardiff and at The Royal Marsden Hospital in Sutton. In addition, we completed an 
extension to our Edinburgh Centre. 

• We approved the construction of a new centre at Southampton General Hospital and works will begin in 
early 2019. 

• We also proceeded with the design plans for new Centres in Liverpool, Cambridge, The Royal Free 
Hospital in London, Northampton, Taunton and Coventry and for an extension to existing centres in 
Cheltenham and Newcastle. We launched fundraising campaigns to support this development. 

• Our prompted awareness grew from 25% to 28%. 
• We created a centre development and maintenance fund and set aside an initial amount to ensure future 

maintenance of our centre buildings can be met. 
• We invested in our volunteer programme strengthening support and training of our volunteers and greater 

recognition of their value to Maggie's. 

Plan for 2019 
Growing the number of people with cancer supported by Maggie's each year is our main objective. To 
achieve this, we recognise the importance of building greater awareness and understanding of Maggie's so 
that more people affected by cancer know that our Centres are available for them at the earliest point in their 
cancer experience, and so that more people support us to grow each year. Our key targets for 2019 are: 

1. To provide support to over 70,000 people visiting Maggie's in the UK for the first time. 
2. Support over 290,000 visits to our centres in the UK from people with cancer and their families. 
3. To deliver a high-quality experience for people visiting Maggie's with overall satisfaction of at least 98% 

and with at least 95% stating that their cancer support needs have been met. 
4. To open new Maggie's Centres in Leeds, The Royal Marsden Hospital in Surrey and Cardiff, and complete 

the fundraising campaign for a centre in Southampton. 
5. To commence construction at Southampton, Merseyside and The Royal Free Hospital in London. 
6. To progress the design and fundraising for new centres in Taunton, Northampton, Royal Free, Cambridge 

and Coventry and an extension to Newcastle and Cheltenham. 
7. To increase external awareness to 30% across the UK through national PR, develop our digital strategy 

and grow our social media by 10% to encourage more visits to centres and online. 
8. To launch a new website which will clearly communicate what we do. 
9. To generate the revenue income required to support and develop our day-to-day activities and generate a 

surplus to ensure our cash reserves grow with our reserves policy and create a Centre Development & 
Maintenanc e fund. 

Financia l Review 

We are pleased to report that 2018 was a successful year in terms of income raised and progress made in the 
first year of our 2018-2022 plan. 

Incoming resources 
Total income increased by 7% to £22.2 million (2017: £20.8 million). Income to fund our normal operational 
activities increased 27% to £17.4 million (2017: £13.8 million). Income for our capital campaigns reduced to 
£4.8 million (2017: £7.0 million). Within this total around 23,000 donors made over 145,000 gifts ranging from 
just a few pennies from rounded up bills or regular monthly gifts to £1 
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Objectives 
The objectives of the charity as set out in its Memorandum of Association are: 
(a) To initiate patient-orientated Centres where persons with cancer are actively encouraged to participate in 

their treatment. 
(b) To promote, establish and administer both in the United Kingdom and elsewhere, Centres for the support 

and care of persons with cancer or cancer related illnesses. 
(c) To support cancer patients at all stages by the provision of information, practical, psychological and 

emotional support. 
(d) To support the families and carers of people with a cancer diagnosis by the provision of information, 

practical, psychological and emotional support. 
(e) To initiate and finance research into the care and psychological and physical well-being of cancer 

patients. 
(f) To initiate training programmes for individuals concerned with the care and psychological and physical 

well-being of cancer patients. 
(g) To publish and distribute the results of research into the care and psychological and physical well-being 

of cancer patients. 
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This report of the Directors, which includes the Strategic Report has been approved by the Board of Directors 
and is signed on their behalf: 

Alan Eisner 
Chairman 
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THE MAGGIE KESWICK JENCKS CANCER CARING CENTR ES TRUST 
(Limited by Guarantee) 

Independent Auditor's Report 
To the members of The Maggie Keswick Jencks Cancer Caring Centres Trust (Limited by Guarantee) 

Opinion 

We have audited the financial statements of The Maggie Keswick 



THE MAGG IE KESWICK JENCKS CANCER CARING CENTRES TR UST 
(Limited by Guara ntee) 

Independent Auditor's Report (continued) 

In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so , consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If we 
identify such material inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material misstatement of the other 
information. If, based on the work we have performed, we conclude that there is a material misstatement of 
this other information, we are required to report that fact. 

We have nothing to report in this regard. 

Opini ons on other matter s prescr ibed by the Comp anies Act 2006 

In our opinion, based on the work undertaken in the course of the audit: 

• the information given in the Directors' Report, which includes the Strategic Report, for the financial year 
for which the financial statements are prepared is consistent with the financial statements; and 

• the Directors' Report, which includes the Strategic Report, have been prepared in accordance with 
applicable legal requirements. 

Matters on which we are requ ired to report by exception 

In the light of our knowledge and understanding of the group and parent charitable company and its 
environment obtained in the course of the audit, we have not identified material misstatements in the 
Directors' Report which includes the Strategic Report. 

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 
and the Charities Accounts (Scotland) Regulations 2006 require us to report to you if, in our opinion: 

• adequate and proper accounting records have not been kept by the parent charitable company, or 
returns adequate for our audit have not been received from branches not visited by us; or 

• the parent charitable company's financial statements are not in agreement with the accounting records 
and returns; or 

• certain disclosures of directors' remuneration specified by law are not made; or 
• we have not received all the information and explanations we require for our audit. 

Respo nsibilities of directors 

As explained more fully in the directors' responsibilities statement set out on page 11, the directors (who are 
also the trus tees of the charitab le company for the purposes of charity law) are responsible for the 
preparation of the financia l statements and for being satisfied that they give a true and fair view, and for such 
internal contro l as the trustees determine is necessary to enable the preparation of financial statements that 
are free from materia l misstatement, whether due to fraud or error . 

In prepar ing the financial statements, the directors are responsible for assessing the group's and parent 
charitab le company's abi lity to continue as a go ing concern, disclosing, as applicable, matters related to 
going concern and using the going concern basis of accounting unless the trustees either intend to liquidate 
the group or the parent charitab le company or to cease operations, or have no rea listic alternative but to do 
so . 
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THE MAGGIE KESWICK JENCKS CANCER CARING CENTRES TRUST 
(Limited by Guarantee) 

Consolidated statement of financial activ ities for the year ended 31 December 2018 

Tota l Total 

Unrestricted Restricted Endowment Funds Funds 

Notes Funds Funds Funds 2018 2017 

£'000 £'000 £'000 £'000 £'000 

Income from: 
Donations and legacies 4 12,500 6,363 18,863 18,584 
Other trading activities 5 3,021 233 3,254 2,121 

Investment income 96 2 98 64 
------------- ------------- ------------- ............... ------ -------------

Total income 15,617 6,596 2 22,215 20,769 
.......................... ------------- ------------- ------------- .......................... 

Expenditure on: 
Raising funds 
Raising voluntary income 6 4,880 276 5,156 4,300 

Fundraising events 6 1,144 13 1,157 758 

Charitable activities * 
Cancer Support 6 5,939 3,346 9,285 8,262 

Cancer Information & Awareness 6 567 567 545 

------------- ------------- ------------- ------------- .......................... 

Tota l expenditure 12,530 3,635 16,165 13,865 

------------- ........................... ........................... ------------- -------------

Net (losses)/gains on investment 10 (14) (14) 22 

Loss on disposal of fixed asset 10 (88) (55) (143) (3) 
------------- ------------- ------------- .......................... -------------

Net income and net movement in funds 
before transfers 2,985 2,906 2 5,893 6,923 

Transfers between funds 2 (2) 
------------- ------------- ------------- ------------- -------------

Net income and net movement in funds 
for the year 2,987 2,906 5,893 6,923 

Reconciliation of funds 
Total funds at 1 January 2018 12,196 44,491 250 56,937 50,014 

------------- ------------- ............................ ------------- -------------
Total funds at 31 December 2018 14 15,183 47,397 250 62,830 56,937 

======= -------- ======== ======== ======== --------
Movements in funds are disclosed in note 14 to the financial statements. 

All gains and losses are recognised in the statement of financial activities. 

All activities are classed as continuing. 

*The cost of charitable activities does not include £6.739 million (2017: £7.280 million) of capital expenditure 
additions on building new Centres as shown in note 10. 

The notes starting on page 20 form part of these financial statements 
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THE MA GG IE KESW ICK JENCKS CANCER CARING CENT RES TRUST 
(Limited by Guarantee ) 

Consolidated balance sheet as at 31 December 2018 

Notes 20 18 2018 

£'000 £'000 

Fixed assets 

Tangible assets 10 50,262 

Investment 10 279 
------------

50,541 

Current assets 

Debtors 11 1,666 

Cash at bank 13,07 1 
-------------

14,737 

-------------
Current liabilities 

Creditors 12 2,448 
-------------

Net current asset s 12,289 

-------------
Total asse ts less current liabilit ies 62,830 

======== 

Fund s 
Endowment fund 14 250 

Restricted funds 14 47,397 

Unrestricted funds: 

Designated capital asset fund 14 8,213 

Designated centre maintenanc e & 

development fund 14 1,012 

General fund 14 5,958 

-------------
62,830 

======== 
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Company Balance Sheet as at 31 December 2018 

Notes 2018 
£'000 

Fixed assets 
Tangible assets 10 
Investment 10 

Current assets 
Debtors 11 1,988 

Cash at bank 13,044 
-------------

15,032 
-------------

Current liabilities 
Creditors 12 2,743 

-------------
Net current assets 

Total assets less current liabilities 

Funds 
Endowment Fund 14 

Restricted 14 
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THE MAGGIE KESWICK JENCKS CANCER CARING CENTRES TRU ST 
(Limited by Guarantee) 

Conso lidated Statement of Cash flows for the year ended 31 December 2018 

Cash provided by operating activit ies 

Cash flows from investing act ivities 
Interest received 
Purchase of tangible fixed assets assets 
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Notes to the conso lidated financia l statements for the year ended 31 December 2018 

1. Company informat ion 

The Maggie Keswick Jencks Cancer Caring Centres Trust is a company limited by guarantee incorporated in 
Scotland with registered company number SC162451. The registered office is The Stables, Western 
General Hospital, Crewe Road South, Edinburgh, EH4 2XU. The consolidated financial statements have 
been presented in Pounds Sterling as this is the functional and presentational currency of the group. 

2. Account ing policies 

Accounting convention 
The consolidated financial statements have been prepared in accordance with Accounting and Reporting by 
Charities: Statement of Recommended Practice applicable to charities preparing their financial statements in 
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FAS 102) 
(effective 1 January 2015) - (Charities SOAP (FAS 102), the Financial Reporting Standard applicable in the 
UK and Republic of Ireland (FAS 102) and the Companies Act 2006. 
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THE MAGGIE KESWICK JENCKS CANCER CARING CENTRES TRUST 
(Limited by Guarantee) 

Notes to the conso lidated financial statements tor the year ended 31 December 2018 

2. Accounting policies 

Fund account ing 

Unrestricted funds 
Unrestricted funds are donations and other incoming resources receivable or generated for the objects of the 
charity without further specified purpose and are available as general funds . 

Designated funds 
Designated funds are unrestricted funds earmarked by the Directors for particular purposes . 

Restricted funds 
Restricted funds are to be used for specific purposes laid down by the donor . Expenditure that meets these 
criteria is charged to the fund. 

Endowment funds 
Endowment funds are donated funds to be invested to provide annual income to be used for the purposes of 
running Maggie's Cancer Caring Centres. 

Debtors 
Trade and other debtors are recognised at the settlement amount due. Prepayments are valued at the 
amount prepaid net of any discounts due. 

Cash at bank and in hand 
Cash at bank and cash in hand includes cash and short term 
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Notes to the consolidated financia l statements for the year ended 31 December 2018 

3. Prior year conso lidated statement of finan c
lidatGuarari



THE MAGG IE KESWICK JENCKS CANCER CARING CENTRES TRUST 
(Limited by Guarantee) 

Notes to the consolidated financial statements for the year ended 31 December 20 18 

4. Incoming resources from generated funds 
Unrestricted Restricted 2018 2017 

£'000 £'000 £'000 £'000 

Charitable trusts 611 1,914 2,525 2,364 
Statutory and Big Lottery Fund 63 834 897 168 
Local community fundraising 3,657 229 3,886 3,603 
Companies 1,136 215 1,351 1,405 
Individuals 2,933 3,093 6,026 7,329 
Legacies 1,118 28 1,146 1,345 
People's Postcode Lottery 2,865 2,865 2,245 
Other 117 50 167 125 

----------- ----------- ----------- ...................... 
12,500 6,363 18,863 18,584 

======= ======= ======= ======= 

People's Postcode Lottery 

See Note 2 for further information on People's Postcode Lottery. Expenses are incurred by People's 
Postcode Lottery 

Gross Proceeds 
Expenses 
Prize fund 

Net proceeds received by the charity 

5. Incoming resources from other trading activities 

Maggie's Fundraising Events 
Sale of Merchandise 
Maggie's Penguin Parade 

Unrestricted Restricted 
£'000 £'000 

2,163 
56 

802 

3,021 
======= 

233 

233 
======= 

2018 2017 
£'000 £'000 

8,953 
(2,507) 
(3,581) 

2,865 
--------------

2018 
£'000 

2,396 
56 

802 

3,254 
------ --------

7,484 
(2,245) 
(2,994) 

2,245 
======= 

2017 
£'000 

1,908 
46 

167 

2,121 
======= 
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THE MAGG IE KESWICK JEN CKS CAN CE R CA RING CENTRE S TRU ST 
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Notes to the consolidated financial statements for the year ended 31 December 20 18 

6. Total resource s expended 

Direct Support Tota l Direct Support Total 
Costs Cos ts 2018 Costs Cos ts 2017 
£'000 £'000 £'000 £'000 £'000 £'000 

Expenditure on: 
Raising funds 
Raising Voluntary Income 4,453 703 5,156 3,756 
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Notes to the consolidated financial statements for the year ended 31 December 2018 

8. Staff costs (Continued) 

Salaries 
Social security costs 
Pension contributions 

2018 
£'000 

8,472 
871 
696 

------------
10,039 

----------- - --

2017 
£'000 

7,564 
787 
611 

------------
8,962 

======= 

The average number of employees during the period was 221 (2017: 200). The split of the 221 employees is 
as follows: 

Programme 
Fundraising 
Administration 
Communications 

Total 

2018 
Number 

109 
85 
12 
15 

......................... 
221 

======= 

2017 
Number 

101 
78 
10 
11 

------------
200 

======= 

In addition we use a number of paid professional 'sessional' staff to deliver many of the courses run in our 
Centres. There were 98 sessional staff delivering these courses across the Centres during the year . 

The key management personnel of the charitable group comprise the Directors, Chief Executive , Chief 
Operating Officer and Finance Director. The total employee benefits of the key management personnel of 
the charitable group during the year were £346,795 (2017: £395,675). 

Laura Lee, who is a Director of the company, is remunerated as the charity's Chief Executive. The Articles 
of Association include a clause permitting remuneration of Directors. Emoluments, including benefits in kind, 
are within the range of £150,000 to £159,999, not including retirement benefits accruing under the National 

Health Service arrangement. 

No other Director of the company received any remuneration. They are paid expenses for attending 
meetings and duties directly related to their role as Directors. In 2018 one (2017: two) Directors were paid 
total expenses of £725 (2017: £1,701) for travel, subsistenc e and reimbursement of items purchased on 
behalf of Maggie's Centres . The funds of the charity have been used to pay premiums for Directors and 
Officers insurance amounting to £1,600 (excl tax) for the year to 31 December 2018 (2017: £962). 

The number of other employees whose emoluments as defined for tax purposes amounted to over £60,000 
in the year was as follows: 

2018 2017 
Number Number 

£60,000 - £69,999 7 6 
£70,000 - £79,999 3 3 
£80,000 - £89,999 2 
£90,000 - £99,999 1 1 
£100,000 - £109,999 2 1 
£120,000 - £129,999 1 1 
£150,000 - £159,999 1 1 

======== ======= 
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Notes to the conso lidated financial stateme nts for the year ended 31 December 2018 

8. Staff costs (Continu ed
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THE MAGG IE KESW ICK JENCKS CANCER CAR ING CENTR ES TRU ST 
(Limited by Guarantee) 

Notes to the consolidated financia l statements for the year ended 31 December 2018 

14. Movemen t in funds (cont inued) 

(v) Cent re deve lopment & maintenance fund - the amount that has been set aside to meet future 
maintenance requirements, to meet capital commitments not met by restricted funds and to underwrite 
construction risk. The transfer of £1.0 million in the year is required to meet these needs. 

(vi) General fund - this comprises the amount agreed by the board to be set aside to meet possible 
shortfalls in funding and unexpected increases in costs. The transfer of £1.765 million represents 
£767,000 of capital expenditure of which £440,000 was spent on operational Centres and 
development of the website and £400,000 represented a shortfall of funding on the Edinburgh Centre 
Extension transferred to the Capital Asset. £1.0 million was transferred from the General Fund to the 
Centre Development & Maintenance Fund. £2,000 income transferred to the General fund from the 
Endowment fund. 

Prior year movement in funds 

Endowment fund : 
Blakenham fund 

Restricted fund s: 
Centres capital campaign funds 

Restricted revenue funds: 
Centre programme funds 
Big Lottery Fund for Maggie's Newcastle 
Big Lottery Fund for Maggie's Liverpool 
Fundraising and publicity funds 

Tota l restricted funds 

Unrestricted fund s: 
Designated funds: 
Capital asset fund 
New Centres Development Fund 
General fund 

Total unrest ricted funds 

Total fund s 

At 1 
January Incoming Outgoing 

2017 reso urces resources 
£'000 £'000 £'000 

250 
--------------

38,361 

628 
36 
58 
13 

39,096 

6,315 
895 

3,458 

10,668 

2 
======= 

7,028 

1,095 

8,123 
--------------

12,666 

12,666 
======= ======= 

50,014 20,791 
======= ::::====== 

======= 
(1,347) 

(1,274) 
(36) 
(58) 
(13) 

(2,728) 
======= 

(43) 
(120) 

(10,977) 

(11,140) 
--------------

13,868 
-- -- ----------

At31 
December 

Transfers 20 1-------

(g
0.232i9453(11 g
0.72 8112,66665(11,140) 
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(Limited by Guarantee) 

Notes to the conso lidated financ ial statements for the year ended 31 December 20 18 

15. Charity statement of financ ial act ivities 

Income from: 
Donations and legacies 
Other trading activities 
Investment income 

Total income 

ExpenditM7c327 5 0 Ta808 0.275 38 0 T2 TD
[ndiRais 





THE MAGG IE KESWICK JENCKS CANCER CAR ING CENTRES TRUST 
(Lim ited by Guarantee) 

Notes to the conso lidated financ ial statements for the year ended 31 Decembe r 2018 

20 . Pension s 

During the year the Trust operated a group personal pension arrangement for certain employees to which 
the Trust is contributing 6% of salary . Other employees are members 




