


The figure that stands out year after year in our annual audit is that 
99% of our visitors give a good or excellent rating of the support 
Maggie’s provides. That means we’re meeting the needs of nearly 
every person who visits our centres. The range of our evidence-
based programme of support and its ability to be flexible to the 
needs of each individual is what makes Maggie’s work.

We’re now two years into our five-year plan and we’re well on 
track to meet the ambitious targets we’ve set to meet the needs 
of people with cancer.

Our ability to fundraise in the communities we sit within has seen 
a 7% increase in funding across 2018. Funding from players of 
the People’s Postcode Lottery was used to research, develop and 
run a series of workshops across our centres called ‘Managing 
Relationships’. These have proven to be essential in helping 
people to talk to their partners, children and wider family about 
their cancer diagnosis.

The year saw us open a much-needed extension to Maggie’s 
Edinburgh and we started planning 6 new centres in the UK and 
two extensions to existing centres in Newcastle and Cheltenham. 
Work started on centres in Cardiff, Leeds and the Sutton site of 
the Royal Marsden, all due to open this year.

We couldn’t do all this without the support of thousands of 
people who give their time, money and expertise to make 
Maggie’s the success it is. Without your ongoing commitment 
and effort we couldn’t be the organisation we are.

Thank you,
Laura Lee, Chief Executive

Maggie’s cancer support
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“I was thinking of quitting 
chemotherapy and Maggie’s 
worked on the way I saw what was 
going on, and I came out believing 
that my body was able to cope. ”

Originally I’m from Vitoria-Gasteiz, a city 
in the north of Spain. For a number of 
years I worked as a multi-lingual 
customer representative for a European 
airline. I started having symptoms, but 
they were similar to endometriosis which 
I’d had for as long as I could remember. A 
few months later it started to get way 
way worse, with bouts of pain and 
everything. It was obvious to me that it 
was a big tumour, because you could feel 
it on my pelvis. I wasn’t told it was cancer 
until the results came back, which was 15 
days after the operation.

After a few weeks at home, I realised I 
had to get out. I couldn’t stand on my 
feet, and needed help to go up and down 
the stairs to my flat. I think I was in a very 
bad spot, psychologically. At the 
beginning you’re in denial, you can’t 
believe it. I found myself trapped in my 
mum’s story – she passed of ovarian 
cancer four years and a half before my 
diagnosis, so the only thing I could think 
was ‘it’s going to happen to me’.

One day, I had to go to hospital for a 



Maggie’s environment

All our centres are built around the understanding of how environment can affect wellbeing. 
Our buildings, interiors and gardens are carefully designed to help people with cancer feel 
relaxed, welcomed and more in control.

99%
of visitors reported 
finding access to a 
quiet space was helpful

99%
of visitors said access 
to a garden or green 
space was helpful

17,598
healthcare professionals 
and architectural visits to 
our centres in 2018 to learn 
about our approach
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Cancer creates complex and emotional issues which can affect both 
the way people feel in their mind as well as their bodies. Maggie’s offers 4
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The effects of isolation on people with cancer and their families 
can affect their mental wellbeing, how they approach cancer and 
its treatment. Whether it’s through family being too far away or 
having no one to rely on, people often feel alone with no one to talk 
to. We support individuals, couples and families to navigate the 
impact of cancer on their relationships.

Maggie’s offers a safe place to express emotions, share experiences 
and provide the opportunity to talk to other people in a similar 
situation, providing a ‘stronger together’ ethos and approach. 
Research shows that group support and sharing experiences can 
help improve people’s moods, quality of life and help develop hope 
and determination, providing support they can otherwise lack.

Relationships and cancer

94 
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Maggie’s financials:
Our funding
How we raised our money

£4,773,000
Charitable trusts, 
companies and statutory 
This is income from 
companies including staff 
fundraising and corporate 
donations. Statutory income 
includes money from the 
Big Lottery Fund.

£3,886,000 
Local community fundraising
This includes income from 
volunteers and supporters 
who ran events and fundraise 
locally in their community 
and around their centres.

£6,026,000 
Individuals
This is income from 
our regular givers 
and major donors.

£1,146,000
Legacies 
This is money that people 
leave in their Will.

£265,000
Bank interest and other 
This is interest receivable 
from our bank accounts and 
income from partnerships with 
other cancer organisations.

£3,198,000
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Our achievements 
and ambitions
Our position in 2018, and where we’d 
like to be at the end of our five year 
plan in 2022.

First time visits

Total visits

In 2018, 67,000 people visited 
a centre for the first time. By 
2022 we want to welcome 
100,000 people with cancer 
and their families.

Our total visits in 2018 were 
281,000, and we want to grow 
that to 400,000 in 2022.

Centres

Awareness

Revenue income

We had 20 centres open in 
2018 across the UK, and by 
2022 we want 30 centres to 
be open. This means we can 
be there for 50% of the cancer 
population in the UK.

Our external awareness in 2018 
was at 28%, which we want to 
increase to 50% by 2022.

We raised £17.8m in revenue 
income in 2018. By 2022 we 
hope to raise £22m to support 
our centre visitors.

20      30

28%      50%

£17.8m       
£22m

67,000       
100,000

281,000      
400,000
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The need for more centres

One in two people will develop cancer in their lifetime, so the 
need for cancer support has never been greater. We want our 
centres to be there to support as many of these people, and 
their families, as possible. Harriet, one of our ambassadors and 
living with cancer herself, is looking forward to our Leeds centre 
opening in summer 2019.

“It was just four months before I was due to 
marry my amazing husband, Robin, that I was 
diagnosed with cancer for the first time. I had a 
routine x-ray after feeling a bit under the weather 
with horrible pains in my left shoulder and my 
chest, and the news wasn’t good. I had stage 
four incurable breast cancer which had spread 
throughout my neck. 

Maggie’s Leeds, which opens this summer, means 
I’ll finally have a centre close to me. Knowing that 
me and my family will have Maggie’s to go to for 
help and support is a massive comfort. I feel so 
reassured that there will be a lot of help for them 
as my illness progresses.

The expertise at Maggie’s is so valuable, and I 
know from spending time at other centres that 
the programme of events and activities is a lifeline 
to so many people with cancer.”

Harriet



Individuals

Mr Campbell Archibald

Mrs Debbie Atkins

Elena Baturina and Family

Mr Ken & Dr Judith Beaty

Lady Primrose and Sir David Bell

Stefan Bollinger and Antigone Theodorou

Sir Bruce and Lady Bossom

Mr Nigel Cayzer

Keith Cochrane 

Mr Neil Cooney

Miel de Botton

Mrs Heather Duff

Mr Gerard Eadie CBE

Mr Alan Eisner

Mr Frank and Mrs Jeanette Esposito

Mr Mikhail Fridman





Co-Founders
Maggie Keswick Jencks

Charles Jencks

President
HRH The Duchess of Cornwall 

Honorary Patrons 
Sarah Brown

Janet Ellis

Norman Foster,  
Lord Foster of Thames Bank

Frank Gehry 

Mary McCartney

Richard Rogers,  
Baron Rogers of Riverside 

Kirsty Wark

Vice Presidents 
Elena Baturina

Liz and Terry Bramall 

Stewart Grimshaw

Stuart Gulliver

Annemiek Hoogenboom

Charles Jencks 

John Jencks

Lily Jencks

Andrew and Zoë Law

Louisa Mann

Colin Montgomerie

Cathy Parfett 

Alan and Jette Parker 

Nette Reynolds 

Mark Philip-Sorensen 

Sir Norman Stoller CBE KStJ DL and Lady 
Sheila Stoller 

Mike Thompson 

Directors 
Ian Marchant (Chairman)  
(Stepped down 2018)

Alan Eisner (Chairman)  
(Appointed as Chair 2018)

Laura Lee (Chief Executive)

Nick Claydon

Stuart Gulliver (appointed Nov 2018)

Charles Jencks

Lily Jencks (alternate director for  
Charles Jencks)

Prof Robert Leonard

Jim Martin

George Robinson  

Executive
Laura Lee (Chief Executive)

Sarah Beard

Maggie’s Governance
We rely on some extraordinarily dedicated, talented and 
generous individuals to help us support people with cancer 
and their families and friends.  Those individuals noted here, 
along with thousands of others, share their expertise and 
offer guidance, actively volunteer, give personally, and help 
raise the money to build and run our Centres. They are the 
driving force behind all that we do. 

The above list represents activity in 2018 

2726 



Geraint Talfan Davies OBE

Mair Davies 

Stephanie Davies 

Richard Hayward

Warren Lewis 

Maria Mcguigan-Small

Kathryn Roberts 

Camilla Swift

Cheltenham 
Atty Beor-Roberts (Chair)

Bruce Bossom

Susan Crawford

Sian Davies

Sue Dudley 

Nigel Knowlman

Chun Kong

Noel Manns

Ellen Roome

Helen Stubbs

Sue Thomas

Simon Wall 

Dundee
Shirley Linton (Chair)

Nick Barclay

Paul Jennings

Jenny King

Andy McCarle

Lisa Mitchell

Richard Neville

Amanda Nissen

Fife Board 
James McCallum (Chair)

Jacqui Gail 

Gillian Gibbons

Tracy Lowe

Vixy Rae

Beckie Smith 

Pamela Stevenson 

Forth Valley 
Neil Partlett

Laura Wiseman

Glasgow 
William Keane (Chair)

Dr Sophie Barrett 

Hilary Harris

Gill Hunter

Isabel McGarvie

Diane Nicol 

Dr Noelle O’Rourke 

Andy Roger  

Ann Ryley

Bruce Saunderson

Guy Stenhouse

Alan Wade

Kirsty Wark

Groningen Board
Harm Post (Chair)

Dina Boonstra

Frans Jasper 

Leendert Klaassen

Gerard Kremer 

Kees Spijk

Hans de Willigen

Highlands
James MacDonald (Chair) 

Kristine Kennedy



Nottingham 
Steve Brandreth (Chair) 

Rachel Addison Horsley

Andrew Marshall 

Paul Newell

Lynette Pinchess

Amita Sawhney

Jennifer Spencer

Lady Valerie White

Dr Judy Naaké MBE DL (Honorary Patron)

Oldham 
Dr Carolyn Wilkins OBE (Chair) 

Dave Benstead

Jayne Clarke

Stuart Hanson

Muzahid Khan

Rebecca O’Donnell

Laura Smart

Oxford Board
Deborah Laidlaw (Chair)

David Freeman

Clare Hobbs

Caroline Newton 

Aki Olver

Cheryl Trafford

Southampton
Sarah Le May (Chair) 

Mark Baring

Penny Brewer

Bernard  Cazenove

Max Jonas

Melanie Shaw

George Stephenson

Sara Weld

Swansea
Blanche Sainsbury (Chair)

Matthew Bound 

Clare Curtis 

Lara Johnson 

Richard Morgan 

Jessica Rice  

Pat Steane (Honorary Patron)

Rachel Thomas

Danni Watts-Jones  

Tokyo 
Masako Akiyama 

Keiko Hamaguchi 

Dr Tadao Kakizoe

Miho Suzuki 

Dr Miyako Takahashi  

Yujiro Takahashi

Dr Shigeru Tanaka  

Ryo Yamazaki

Yorkshire 
Martin Jenkins (Chair)

Ken Beaty (Deputy Chair) 

John Bywater

Helen Oldham

David Parkin

Caroline Pullich

Carla Stockton-Jones

Diane Watson

Hong Kong
Dr Leong Che-hung (Chair) 

Kathryn Greenberg 

Susan Ho

Lily Jencks

Adrian Lee

Laura Lee

Eleanor Ling

Anne Wang Lui

Audry AI Morrow 

James Robinson 

Shahilla Shariff  

Nancy Tse

Lanarkshire
Andrew Braidwood (Chair)

Karen Blair

Malcolm Flanders

Tommy Mitchell

Margo McGurk

Sandy Wilkie MBE

London Development Board
Dori Dana-Haeri (Chair)

Ferzana Barclay

Elena Baturina

Valerie Brecher 

Pierre Goad

Michael Harding

Joey Ritblat

London Centre Board
Alex Doman

Stephanie McAlpine

Alex Ritchie

Caroline Saunders

Caroline Urban

Stella Weatherall

Manchester
Jim Martin (Chair) 

Amin Amiri

Richard Baigent

Jo Berry

Margo Cornish

Stephen Crocker

Roger Hoyle

Richard Hughes

Carolyn Mellor

Jenny Morgan

Vanda Murray OBE

Mike Perls

Janine Watson 

Newcastle
Lorna Moran OBE (Chair)

Michaela Martin (Vice Chair) 

Andrew Hebden

Chris Jobe

Catherine Middleton

David Wallace

Mara-Helen Wood

Norway Board
Dag Terje Anderson (Chair) 

Ole Christian Apeland

Ole Kahrs

Frederik Selvaag

Davina Talen

Cecilie Vanem

Professor Frederik Wist

Northampton 
David Laing (Chair) 

Matthew Moss

Chris Pallot

Simon Pyatt

Sonia Swart

The above list represents activity in 2018 
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